
INITIAL OPERATING INSTRUCTIONS

Start-Up and Refill Procedures
Your Saratoga Spa® model has been tested at the manufacturing plant to ensure that all of the spa functions operate. During 
the test procedure, a small amount of water may have remained in the spa plumbing. Through the shipping process water 
may have spotted the spa shell. You may need to wipe down the shell with a soft cloth. Please read and follow the start-up 
instructions to ensure a successful start-up or refill. 

• Inspect and clean spa shell of any debris
• �Do not turn power on to spa unless filled with water to appropriate level (See Page 15). The spa pack must 

never be operated without water in the spa; serious damage to the heater and/or pump(s) may result.
• �Do not fill spa with hot water. This may cause a false error code to the temperature sensor.
• �Do not fill spa with water before checking the items below (items may become loose in transit):

A
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A. Hand tighten unions at the pumps

B. �Tighten drain valve 

Note: The Drain Valve is left open for shipping and must 
be closed before filling spa.

C. Tighten unions on heater
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Adelphi Model: 
Due to the circulation 
pump sitting vertical 
in the equipment  
bay, please fill the  
spa through the 
vortex jet to prevent 
an air lock upon 
restarting the system.
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SARATOGA SPA JET SELECTORS

The Jets in the Saratoga Spa® Luxury Line have different ways to adjust the jet therapy systems. While having the Hydro Jet 
pump(s) on the user has the ability to turn on and off each individual Versa-Flo™ Jet. The Versa-Flo™ Jet(s) can be turned on 
and off by turning the outer scallop on the face of the jet. In addition to having the ability to control each individual jet, the 
jets can be adjusted by the following zones. 
Saratoga Spa® uses six different ways to adjust the jet therapy zones. The Roto Stream™ Valves, ProJet Stream™/Laminar 
Valves, Versa-Flo™ Valves, and Versa-Flo™ Micro Valves give the user the ability to control the different Jet Therapy Zones. 
The Air Control valve controls the intensity of the Jets by opening or restricting airflow The following pages will discuss the 
different jet therapy zones found in the Luxury Edition Spas.

Versa-Flo™ Air Control Valve Versa-Flo™ Valve ProJet Stream™Water Feature Valve
(Uses Versa-Flo™ MicroValve)

Roto Stream™ Manual Valve

Power Massage Plus® and Power Massage®* 
Patented jet provides dual water massage to your neck or back from under the  
built-in headrest. The jet is controlled by a small selector valve, giving the bather 
total control.

* Provides a single ribbon of water flow parallel to the body

Power Stream®
Underwater jet patterned after the Power Massage®. This jet runs a ribbon of water 
parallel to the surface of the spa body. Not found in all units.

Pro-Jet Stream™
Provides precise neck and shoulder massage. Retractable design is hydro driven and 
allows for personalized use.

Start-up Procedures
 
1.	 For a successful start-up, fill the spa with clean water free of debris through the Whisper Clean® cartridge.  

The Whisper Clean® cartridge is the cartridge with the coarse threaded yellow ACME style adapter.
      a.	 Locate the filter compartment area.
      b.	 Pull up and remove filter cover.
      c.	 Remove the filter cartridge and screen  
   	    adapter by turning them counter clockwise.
      d.	 After removing each filter cartridge and screen 
   	    adapter, place garden hose through filter opening.
      e. 	 Turn water on and run water until it reaches a  
   	    minimum level of 2” above the top of the filters.

		  �Note: Besides filling the spa to 2” above the top of the filter, all models will need to be filled to 2” above the highest 
jet(s) in the spa. This is the minimum level allowed to run the Whisper Clean® circulation system.

		�  Note: When using a mineral cartridge system, please refer to your dealer for specific instructions on installation.

2.	 Check all plumbing (clamps, unions and drain valve) connections for leaks.
3.	 Re-install filter cartridges and screen adapters by turning them clockwise. Exit garden hose from the spa.
4.	 At this point, turn on the spa control system by turning on the GFCI breaker. When your spa is first actuated, it will 

go into Priming Mode, indicated by "Pr". During this mode the heater is disabled to allow the priming process to be 
completed. As soon as "Pr" is indicated on the topside panel, push the Jet(s) button(s) until the pump(s) are running in 
high speed. If the pump(s) have been primed continue to step 5. If the pump(s) have not primed after 2 minutes, and 
water is not flowing from the jets in the spa it may be nessessary to manually prime the pump(s) by taking the following 
steps: First turn the power off on the GFCI breaker. Next loosen, but do not remove the union nut on the top most 
area of the pump(s). Allow for a small amount of water and the trapped air to escape from the pump(s). Once all the air 
has escaped tighten the union nuts back down. After the pump(s) have been vented, turn on the spa control system by 
turning on the GFCI breaker. The spa will now go back into priming mode.

5.	 After the pumps are primed turn off by pressing the Jet(s) button(s). Next manually exit the priming mode by pressing 
either the Warm or Cool button. After you have manually exited the priming mode the display will show the set 
temperature, which defaults at 100° F/ 37°C, followed by two dashes (--). This will last for two minutes while the water 
temperature is determined. Push the Warm or Cool button to the desired setting.

6.	 Re-install filter cover and allow spa to heat to desired set temperature: this normally takes 24 hours.
7.	 Water must be balanced and shocked upon start-up. See your dealer or pages 25-28 of this manual for details. This 

procedure must be repeated each time the spa is drained and refilled.
8.	 The Whisper Clean® Jet  -  The combination of the Whisper Clean® and Vortex Jet™ return systems help the Whisper 

Clean® System to circulate water from the surface and bottom level of the spa. The Whisper Clean® Jet also introduces 
temperature controlled water and ozone into the spas footwell area 24 hours a day. A slow or non-moving Whisper Clean® 
Jet may indicate that the filter cartidges areobstructed with dirt, body oils or calcification. Follow the filter cartridge 
cleaning procedures explained in this manual.

It's recommended to press/release ground fault circuit interrupter (GFCI) RESET button monthly to verify it is working.

Important: A pump should not be allowed to run without priming for more than 2 minutes. Under NO circumstances 
should a pump be allowed to run without priming beyond the end of the 4 minutes priming mode. Doing so may cause 
damage to the pump and cause the system to go into an overheat condition.

OPERATING INSTRUCTIONS
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Saratoga Spa® Jet Valve Maintenance
After a period of time it may become difficult to adjust and rotate the valves. It is necessary to clean the valves to ensure that 
they continue to perform well. The following instructions will walk you through the steps.

	 1.  Turn power off to the spa.
	 2.  Un-thread valve cover by turning valve cover counter clockwise.
	 3.  Remove complete valve assembly, by pulling outward.
	 4.  Clean or remove debris from valve or diverter.
	 5.  Re-assemble and re-thread valve cover.

EQUIPMENT MAINTENANCE

Your Saratoga Spa® is manufactured by 
SARATOGA SPA® COMPANY
33 Wade Road, Latham, NY  12110

Telephone 518-786-1111

Visit us online at www.saratogaspas.com
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